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DENNIS J. HERRERA, State Bar #139669

City Attorney

THOMAS S. LAKRITZ, State Bar #161234

Chief Attorney

Neighborhood and Resident Safety Division
MICHAEL S. WEISS, State Bar #168378

MEGAN CESARE-EASTMAN, State Bar #253845
VICTORIA L. WEATHERFORD, State Bar #267499
Deputy City Attorneys

Fox Plaza

1390 Market Street, Sixth Floor

San Francisco, California 94102-5408
Telephone:  (415) 554-3824

Facsimile:  (415) 437-4644

E-Mail: michael. weiss@sfgov.org
E-Mail: megan.cesare@sfgov.org
E-Mail: victoria.weatherford@sfgov.org
Attorneys for Plaintiffs

CITY AND COUNTY OF SAN FRANCISCO and
PEOPLE OF THE STATE OF CALIFORNIA

SUPERIOR COURT OF THE STATE OF CALIFORNIA
COUNTY OF SAN FRANCISCO
UNLIMITED JURISDICTION
CITY AND COUNTY OF SAN Case No. CGC-15-546152
FRANCISCO, a Municipal Corporation, and
the PEOPLE OF THE STATE OF

CALIFORNIA, by and through DENNIS J.
HERRERA, City Attorney for the CITY AND

COUNTY OF SAN FRANCISCO, DECLARATION OF TIM SCOPPETTA IN
‘SUPPORT OF PRELIMINARY INJUNCTION
WITH EXHIBITS A THROUGH E
Plaintiffs,
Hearing Date: December 23, 2015
Vvs. Hearing Judge: Hon. Ronald E. Quidachay
Time: 9:30 a.m.
ANNE KIHAGI aka ANNA KIHAGTI aka Place: Dept. 501
ANNA SWAIN aka ANNE KIHAGI SWAIN
aka ANNA KIHAGI SWAIN, JULIA Date Action Filed:  June 4, 2015
MWANGI aka JULIA MUNENE, Trial Date: Not Yet Set

CHRISTINE MWANGTI aka CHRISTINA
MWANGI aka CHRISTINE JOHNSON,
XELAN PROP 1, LLC, RENKA PROP, LLC,
NOZARI 2, LLC, ZORIALL, LLC, and DOE
ONE THROUGH DOE FIFTY,

Defendants.
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I, Tim Scoppetta, declare as follows:

1. I have personal knowledge of the following facts except those stated on information
and belief. As to those facts, I believe them to be true. If called upon to testify, I could and would
testify competently to the contents of this Declaration.

2. I am 30 years old, and work as a systems administrator for the University of
California, Berkeley. I have been so employed since 2012.

3. From June 16, 2013 to October 1, 2015, I was a tenant at 69 Hill Street, San
Francisco, California, a two-bedroom, rent-controlled unit in a five-unit residential building at 69-
75 Hill Street (the “Hill” property), in San Francisco’s Mission District. For the duration of my
tenancy, I shared the apartment with my roommate Bryan Hoffmann, and we paid $3,150 per month
in rent.

4. As provided in my original lease, my rent has included laundry facilities, and access
to the storage/laundry/garage area. Although my lease did not include an official parking space, I
frequently parked my motorcycle in an unofficial parking space outside the garage, without any
problems or issues with the original landlord. My original landlord amended our lease to allow us
to have two cats. A true and correct copy of our lease is attached hereto as Exhibit A.

5. In April or May 2014, our landlord, Chris Vanderstaay, with whom I enjoyed a good
relationship, listed the Hill property for sale. We were asked to complete an Apartment Rental
Questionnaire/Estoppel, which we submitted to our then-landlord’s realtor. In the Estoppel, we
identified ourselves, our cats, and our rental agreement.

6. It is my understanding that, around July 2014, the Hill property was purchased by
Defendant ANNE KTHAGI aka ANNA KIHAGI aka ANNA SWAIN aka ANNE KIHAGI SWAIN
aka ANNA KIHAGI SWAIN (“KIHAGI”) and Defendant CHRISTINE MWANGTI aka
CHRISTINA MWANGI aka CHRISTINE JOHNSON (“C. MWANGT”) through their entity,
Defendant ZORIALL, LLC (*ZORIALL”). Following the acquisition of the building, Defendant
KIHAGI began a campaign of harassment, intimidation and retaliation against the tenants.

7. In late June or early July 2014, a letter dated June 26, 2014, from Defendant
ZORIALL was slipped under the mat in front of our door, notifying us that “Anna Swain” would be
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our primary contact and providing an address for us to mail rent checks to Defendant ZORIALL at
P.O. Box at 584 Castro Street, San Francisco. I later learned that Anna Swain is the same person as
Defendant KIHAGI. A true and correct copy of the letter is attached hereto as Exhibit B.

8. Also slipped under the mat in front of our front door was a copy of a document
called “House Rules,” dated July 26, 2014. These House Rules caused me concern because they
specifically prohibited pets. I was surprised that the House Rules demanded that I vacate if I did not
agree to be bound by them. I did not respond to the new House Rules. A true and correct copy of
the House Rules is attached hereto as Exhibit C.

9. Around the same time, I received another letter from Defendant ZORIALL, also
dated July 26, 2015, purporting to change the terms of my original written lease regarding
attorney’s fees. A true and correct copy of the July 26, 20i5 letter is attached hereto as Exhibit D.

10.  When Defendant KIHAGI and her agents took over the building, they reduced the
number of recycle bins from two to one. As a result, the recycle bin would become full and I would
have to wait until the following week to get rid of my recyclables. In addition, after Defendant
KIHAGTI and her agents purchased the building, the coin-operated laundry machines in the garage
that the tenants enjoyed use of would become full of coins so that we could not do our laundry.
Defendant KIHAGI failed to maintain the machines in a usable condition, and the tenants would
have to call the laundry company for it to come and remove the coins.

11. On or about November 9, 2014, we received notice that our mailboxes were being
removed and that we needed to get everything out of storage area, bikes, etc. Subsequently, the five
mailboxes were removed, and six mailboxes were installed. However, for nearly a month
Defendants did not provide keys to the new mailboxes. During that month our mailboxes were
unlocked, prompting us to be worried that important and personal mail would be stolen. A true and
correct copy of the Notice is attached hereto as Exhibit E.

12.  Ontwo different occasions, in approximately mid-November 2014 and February
2015, the power to the common areas of the property was cut-off for several days. As a result, the
garage space, porch area, front steps, and other common areas were pitch black and difficult to
navigate. There were also no lights in the front entryway to the apartments and in the alley beside
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the garage and to access the garbage. Because the common areas were so dark, I used a flashlight to
access the common areas at night. I am informed and believe that my neighbor Dale Duncan had to
deal with PG&E and Defendant KIHAGI to get the power turned back on. '

13.  In November or December 2014, the water to the building was cut off. I am
informed and believe that my neighbor Dale Duncan had to deal with the water department and
Defehdant KIHAGI to get the water turned back on.

14.  On March 4, 2015, the City conducted inspections of the property. I was present,
and granted access to the City’s inspectors to inspect our unit. I observed that Defendant KIHAGI
and two or three big security guys were hovering around the entrances to the individual units during
the inspection. It appeared that they were trying to intimidate us.

15. Immediately following the City’s inspections, Defendant KIHAGI retaliated against
all of the Hill Street tenants for cooperating with the City’s inspectors. Only a few hours after City
inspectors completed their inspections, Defendant KIHAGI boarded up the garage and laundry
room access from the back stairs, and changed the lock on the front door to those areas, locking-in
my neighbor Brian Smyth’s car which was parked in the garage.

16.  Defendants’ swift retaliation and open willingness to intimidate us in response to the
City’s inspections created such hostility and distrust, that tenants grew fearful that Defendants
would make unauthorized entry into our homes while we were out. We were particularly fearful
that Defendants would “accidentally” let our cats out, that on March 4, 2015, we spent more than
$400 installing a drop-cam wireless security system in our home. By May 2015, all of the tenants
had installed their own drop-cam security cameras inside their apartment because everyone was
worried that Defendants were going to make unauthorized entries. The situation with Defendants
persisted and intensified, so much so that during the last three months of my tenancy, I almost
exclusively worked from home.

17. On March 20, 2015, I was home around 12:00 p.m., when I saw Defendant KIHAGI
attempting to tow my neighbor Brian Smyth’s car out of our garage. I monitored the entire event,
taking notes and photographs. While I was sitting on the front steps, Defendant KIHAGI came over
to me, and warned me that “loitering in the public space and common areas is prohibited.” She
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added that as a person with two cats, I should “be more respectful of the rules.” I moved to the
street to get away from her and avoid confrontation, but continued to take photographs and notes.
At this point, Brian’s car alarm began sounding, then stopped. Ten minutes later, a dark blue
pickup truck arrived, and two of Defendants’ workers took on or both of our laundry machines
(washer and/or dryer) from our garage, and hauled them away. Twenty minutes later, Brian’s car
was towed out of the garage, and the car alarm began sounding again. Defendant KIHAGI emerged
from behind the building, and seeing me taking notes, asked if I needed additional information. I
said no, and then she began taking multiple photographs of me and two other tenants. Then,
Defendant KIHAGI had the garage area boarded up, a “private property” sign posted, and a
surveillance camera installed. Defendant KIHAGTI stated that she was “looking forward to getting
to know us [tenants] far better than originally intended.”

18.  Dealing with Defendants, especially Defendant KIHAGI was often an exercise in
frustration. On multiple occasions when I attempted to contact her, I would receive no response at
all. For example, our front door was broken due to extensive dry rot, and I called Defendant
KIHAGTI to fix it back in June or July 2014. She ignored me. Then, on May 20, 2015, our
dishwasher broke down. I called her twice to get her to fix it, and she ignored me. Ultimately, my
roommate and I spent between $500 and $600 of our money purchasing a replacement dishwasher
from Lowe’s, because it was less stressful than dealing with her, and trying to get her to replace it.
That money has never been returned to us.

19.  On more than one occasion Defendant KIHAGI would ask me about my neighbors in
the building, inquiring whether I had any complaints about them. On each occasion she asked, I
told her that I only knew the neighbors superficially, but had no complaints about them.

20. By September 2015, several of our neighbors were gone and it seemed the others
would be gone soon. Nick Reggars in Unit 73, having been threatened with an owner move-in
eviction, and sick of Defendants’ harassment, intimidation and retaliatory conduct, had moved out
in April 2015. Dale Duncan, his wife, and his daughter in Unit 71, having been served with an
owner move-in eviction and two unlawful detainers, had moved out in August 2015. Brian Smyth
in Unit 73A and Ben Hutchinson in Unit 75, each had received 60-Day Notices for “temporary

5
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eviction” for unspecified capital improvements. My roommate and I could see the “writing was on
the wall” and that we were living there on borrowed time. Rather than tolerate the continued
harassment and intimidation, we vacated our unit on October 1, 2015. By December 15, 2015, the
whole building will be vacant.

21.  Itis my understanding that Defendants are legally required to return a tenant’s
security deposit within 21 days of vacating the unit. As of November 16, 2015, forty-six days after
vacating the unit, and after making a written demand, we are still waiting for our $3,150 security
deposit to be returned to us.

22.  The experience of dealing with Defendants has been disturbing, stressful, expensive,
and unpleasant. We loved living at the Hill Street building. It was the best place I ever lived, and I
miss it. The apartment was perfect for us in size, location, and price. The neighborhood was
perfectly safe and well-located for my work commute, my social life, and my daily lifestyle needs.
Since being harassed out of our home, we had to relocate to a different, less desirable neighborhood,
where we had to take on a third roommate to meet the rent. My commute in now 20 minutes longer
than it used to be. I now pay an additional $200 per month in rent. Bryan pays an additional $150
per month in rent. Due to Defendants’ misconduct, we had to spend $400 for security, $500-$600

for a dishwasher that remains in our former home, and are still owed our $3,150 security deposit.

I declare under penalty of perjury that the foregoing is true and correct. Executed in

o 130 15 e

FOII}}é; tenant at 69 Hill Street

&

[

San Francisco, California.
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PROOF OF SERVICE

I, MORRIS ALLEN, declare as follows:

I am a citizen of the United States, over the age of eighteen years and not a party to the
above-entitled action. I am employed at the City Attorney’s Office of San Francisco, Fox Plaza
Building, 1390 Market Street, Sixth Floor, San Francisco, CA 94102.

On December 1, 2015, I served the following document(s):

DECLARATION OF TIM SCOPPETTA IN SUPPORT OF MOTION FOR PRELIMINARY
INJUNCTION AND EXHIBITS A THROUGH E

on the following persons at the locations specified:

Aleksandr A. Volkov, Esq. Julie N. Nong, Esq.

211 Gough Street, Suite 116 NT Law

San Francisco, CA 94102 2600 W. Olive Avenue, Fifth Floor #647
E-mail: alex@volf.com Burbank, CA 91505

VIA PERSONAL DELIVERY AND E-mail: julienong@ntlawgroup.com
ELECTRONIC SERVICE VIA ELECTRONIC SERVICE

in the manner indicated below:

X BY PERSONAL SERVICE: I sealed true and correct copies of the above documents in addressed
envelope(s) and caused such envelope(s) to be delivered by hand at the above locations by a professional
messenger service. A declaration from the messenger who made the delivery [] is attached or will
be filed separately with the court.

Il BY OVERNIGHT DELIVERY: I sealed true and correct copies of the above documents in addressed -

envelope(s) and placed them at my workplace for collection and delivery by ovemight courier service. I am
readily familiar with the practices of the San Francisco City Attomey's Office for sending overnight deliveries.
In the ordinary course of business, the sealed envelope(s) that I placed for collection would be collected by a
courier the same day.

X BY ELECTRONIC MAIL: Based on a court order or an agreement of the parties to accept electronic
service, I caused the documents to be served electronically through File & ServeXpress in portable document
format ("PDF") Adobe Acrobat.

I declare under penalty of perjury pursuant to the laws of the State of California that the
foregoing is true and correct.

Executed December 1, 2015, at San Francisco, California.
—( {fo
MORRIS’ALLEN
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Exhibit

INDEX TO EXHIBITS

Description

A

B

Residential Tenancy Agreement re 69 Hill St, San Francisco, CA 94110, dated
5/28/13

Letter from Zoriall LLC to All Tenants re Notice of Change of Ownership and
Management dated June 26, 2014

House Rules dated July 26, 2014, re 69-75 Hill Street, San Francisco, California

Letter from Zoriall LLC to Tim Scoppetta and Bryan Hoffman re Thirty Day
Notice of Change in Terms of Tenancy dated July 26, 2014

Letter from Zoriall LLC to All Occupants re Change of Mail Box and Notice to
Remove all Items in Lower Level dated November 9, 2014
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DATE: 5’/2‘3/13

2. TERM: Thotdomefthisreatsishallbeginon __ Tunc  [4 2873 smdion
) J‘“’/}‘ 21,2009

PHYSICAL POSSESSION: 1f Owner is unakle to deliver pescasion of the Prewsises st the comaenceascat of the terve, Owaor
unuhﬂnmmwm therehy, nor shall this Agrecusent be void or veidable, but Tenant shall not be lnble for
auy reat putil possession is delivered.

RENT: Theiaitisl menthly kusc rent for the Promises shall be$_3/ 20 2= » Al ront is due aad payshic i
advanceen the_F'/ 5T ___dayofcach aad every mowth (fic "Dwe Date™) without officts, deductions sr crodits.
Aumuu«nﬁh_cﬁci;_tlea_e[acdaa ~ or suck ether persem a3 Owmer
deﬁut:hwﬂﬁg. Tﬂntwhahmw M‘GWMM“meMM.e&.M
uuwdmummm .
a-aﬁuﬁuumnyo-w. mmmmwmnmrﬂmhummu
comsidered resit and will be due ou the Dac Date. Teaant bears the risk of loss oc delay of any paymcat made by wisil. Owser
mm&nd&ammuumumnm Reot for any partial menth shall be pro-takcl st fheiaie ol 100tk
dﬂemﬁbmtperday. Owiner may apply any paymicnt made by Tenant tv any obligitien of Temant to Owner
menMMMTMMMwn&MMMWTwQ
allacatc 2 pryiacat in any sther way shall be aull and veid.

SECURITY DEPOSIT: Befiere the commencemcnt of the bcrs, Teasat shall pay a sccnriy depesit of$.3 / 5 0% &
“Sceurity Dephait™) tac the parposes st forth fn Civil Code Soctien 1954. The making o€ said Scomrity Depasit dacs met eresic 2
trust relationship betwois Owaer awll Tonsat, sad Owace way ov-sisgic sud Sccarity Depesit with other fands of Owacr.
Wﬂhﬂmihwwumlﬂmthmmmﬁi
Agreoment sngd damapes as sliewod by law. Owaer shall, withia thic time perind slioticd by law, refand sny balance after sach

deductions b it after Teaant his vacited the Pressises. Tenaut slkall not be docined to have vacatod fhe Pressives for
mct mmgwmummwunmnu)mmwu
Premiocs to firce and clear of all persens who claim any right to passcas the Premises. Any balance of the Secaridy

Depesit and ak sccounting ef any doductiens thercfross will be sniled $6 Teuant af the Freafses waless Teanat pravides, in
writing to Owher, » firwarding mailiag sddress. Owner's check or ather draft refuading suy balance of the Secarity Depesit
-- suay e madc in the nsme of all sriginal teasats repardiess of the party whe is fact made the depesit and regardicss of the
identity of the persous thea sccapyieg the Preasiscs. Tensat may NOT apply the Secarity Dopasit, ser any partion thereat tn
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PREMISES ADDRESS:__ D 7 /’/‘// /(7‘;5/( DATE: 5’,/-1?//—'3

the last monthi's rent. ¥f any portion of the Secarity Depesit is applied by Owner to any obligations of Tenaut at any time daring
the tenancy, Tenant inust, upon 5 days written notice, reiustate the Security Deposit to its fall original ssoumt. Happroved by
thie Owner, in writing, §____(J_ may be applied to the last month’s rent.

As loug as any law requires, commencing with the date Owaer receives the Security Deposit, Owaer shall pay to Fenant simple
interest as directed by lxw on the amount held as Secarity Deposit provided this fenancy does not terminate before the Secarity
Deposit has been held for one year. Said payment of interest shall be made once a year commencing with the date the Secarity
Depoasit hay been held for a year. Upon Temani's surrender of the Premises, if the Security Deposit fs iniswificient to remedy
Tenant’s default in rent, to repair damages caused by Tenant and ts clean the Premises, Owner may nse from the accraed
nmm:mmmummyﬁrﬂnupmmw‘mﬁ:mﬁmwﬁm, shall be
mailed to Tenant at last known address In the same manuer 23 any refand of the Secarity Deposit.

LATE PAYMENTS: Tenaut and Owner agree that Owner wili sustain damage due to any bste paymest of rent and that fr will be
extremely difficalt to fix ar determine with specificity the actual amount nfmdmﬁafgg; Thérefore, Tenant agrees to pay, as
adlditional reat, a Iate charge equal to % of the unpaid rent for auy payment of remt na received by Owaer within five calendar
days of the Dne Date. The parties agree that this late charge represents a fafr amd reasonable estimate of the costs and damages
that Owner will incur by reasom of Inte payment by Tenant. The provision for payment of a late charge does not constitute a
grace period and Owner may serve 2 3-Day Notice to Pay Rent or Quit on the day after the Due Date: Owner and Tenant agree
that Tenant paying reat five days after the Due Date on three separste occasions within sy twelve moath period shall constitute
habiinal late payment of reat 2ud may be considered a just cause for eviction.

Tenani(s) Initials % ﬁ‘w/

RETURNED CHECKS: In the event that Tenant makes any payment required hereander with & check that is not henored by the
bank on which it is drawa for any reason, Tenant agrees to pay to Owner the additional suin of § ?5/'_0_5 as
reimbursement for the expenses incurred by Owner. Such charge shall be immediately due snd payable upon notice to Tenant.
Failure to immediately pay the charge shall constitnie a defsult under the terms of this Agreement. Owser reserves the right to
demand payment of reat by certified funds, caslifer's check or mosiey oxder for all fature paymeuts in the eveat of any such
returned chieck or any otbher monetary default by Temant and rent tendered in any other form may be refused by Owner.
Nothing in this paragraph shall Hmit ether ranedies available to Owaer as a payee of a dishanered check.

torrans S B

Owner snd Tenant agree that three returned checks in any nfue month period shall constitute frequent retwyn of checks due to

insufficient funds and may be considered n just cause for eviction. e :
Tmnt(l)\miﬁahg bl

FAILURE TO PAY: Parsmnt to Civil Cede Section 1785.26; you are hereby notified that a negative credit report reflecting on
your credit record may be submitted to a credit reporting agency if you fafl to fulfifl the terms of your credit obligations, such as
your financial obligations wader the terms of this Agreement.

INDIVIDUAL LIABILITY: Exch person who signs this agreement, whether or nof said person is or remains in possession, shall
be jointly and severally responsible for the fall performance of each and every obligation-of this agreement, including, but not
limited to, the payment of all rent due and the payment of cosis to remedy daniges to the Premises regardiess of whether such
damages were cansed by a tenant or iuvitee of Tenamt.
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10.

11.

Tenant(s) Initials

USE/OCCUPANCY: I is understood that the Premises is to be used excinsively as the prismarily and principal place of vesidence
of the named Tenant(s) who are the euly "Original" Tenants of the Presnises. Retail ar other commercial use fs prohibited
except that Hwited home office use will be allowed provided that Tensut complies with all applicable lsws regalating use and
that no members of fhe public are favited to the Premises for basinexs parposes and no employees of Tenant are allowed to work
in the Premises. Tenant may have guests on the Premises for ot over seven consecutive days or fiflecn days in a calendar year,
and no mare than two guests st sy oné time. Pmmyhgmmﬂunmmumivedayswmemm days in any
calendar year shall NOT be considered original tenants of the unit. Tenamt must obtain the prior written approval of Owner if
an invitee of Tenant will be present at the Pretiises for more than seven consecutive nights or fifteen days in a calendar year.
Violation of the provisions ef this section shall be deemed a substantial and material breach of this Agreement and js agreed to
be a just cause for eviction.

ROOF: Use of the roof for any parpose by Tenants and/or goests is NOT permitted. ﬁHQnﬁ ,'n,'f’ﬁ/jg

NUISANCE: Tenant shall not cominit, nor permit to be committed, any waste or nuisance upon or about the Premises. Tenant
stiall not disturb other tenants in the building containing the Premises. Three complaints against the Tenant in any nine month
period shall constitute a substantial interference with other tenants' comfort, safety and enjoyment and shall be deemed a just
cause for eviction. Tenant shall also be liable for the actions of their guests and/or invitees.

remeirrisie T, Zhk

ASSIGNMENT AND SUBLETTING: (Owner must select one and ONLY one by initialing) Tenant moay not assipn this Agreement
or sublet the whole or any porfion of the Premises without the prior written consent of Owner which MAY be unreasonably
withheld. The named Tenant above is the anly "exiginal™ Tenant. No person ether than the nmmed Tenaut shall be permitted
to regularly or continuously use or occapy the Premises unless all of the following conditions are met: (1) Tenant notifies
Owner in writing, signed by every Tenant, stating a request to have a new person occupy the Premises; (2) said prospective
wmpaﬂmmphtaaﬂgﬁvahﬁwmwnu’ﬁrnﬁlsppﬁuﬁ@n; (3) Owner approves. of the prospective dcoupant's-
creditworthiness and references from prior lJandlords; and (4) Tenant(s) and prospective occupant acknowledge, in writing,
receipt of a copy of Section 6.14 of the Rales and Regulations of the San Francisco Rent Ordinance, if applicable, and the pew
inclade a provision that the new occupant will abide by and perform all the obligations of this Agreement and that the rest for
the Premises may be raised to mariket rates when the last of the original Tenaui(s) moves from the Premises. Jn ihe event that
Owner consents to any sab-tenancy, it is hereby agreed that thie Original Temant muay not cliarge more to the sub-lexnif) i

that proportional share of the reat which is being charged by and paid to Owner which is attributable to any exclusive use area .

Ieased to the sub-tenant; pias a reasonable pro-rata share of the common area space of the apartment unit that the sub-teaant
has a right to utilize. No action or inacticr or accéptance of rent or knowledge un the part of Owser shall be deemed to be a
waiver of the provision of this Paxagraph on the part of Owser and sball mot be deemsed an approval of any person as a “sub-
tepant” for any purpose.

Owner Initials d_l/

Tenant(s) Initials sj/)
A%
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which means Tt Ten T g
tenani(s) will be permitted and no additio at-will B¢ sllowed in the ugit regardless of the relationship
between Tenant and sgid prope ihition on assigament and snbleiting shall apply equally to any

Tenant(s) Initials

14. PETS: NO pets, dogs, cats, birds or other animals are allowed on or abonut the Premises, even tempararily or with a visiting
guest, withoat Ownex's prior written consent, excepting gnide, sexvice ar sigaal dogs pursemant to California Civil Code Sections
54.1 and 54.2. Any such consent is conditioned upon Tennnt completing and signing Owner's Pet Agreement, which shall
become part of this Agreement. Sirays slisll not be kept or fed in or aroand the building. Strays can be dangerous and Owner
must be potified immediately of any strays In or around the building. Ifa pet has been in 2 Tenmat's apartment or allowed iuto
the building, even temporarily (with or without Owner's permission) Tenant mmy be charged for ) A
deodorizing or shampoaing any portion of the bailding or Premises at the discretion of Qwaer. /[5 «H’@%

ﬂln calc have been a//uu/-eJ oh/rJ —_ +£ In-.f'l’foli

i enan
Q\JJHCY- Int‘f a/_( !' L/
15. WATERBEDS: wmnaanmmdmemmmmhmmammewmm

Premises are located in a stractare for which the original Certificate of Occapancy was Issued after January 1, 1973 then such
furnitnre may be permitied anly upon written consent of Owner, npon the completion of a Waterbed Agreement which shall
become part of this Agreement, and subject to continued compliance by Tenant of all provisions therein.

16. STORAGE: (Owner to select one) No additional storage space outside af Premises IS authorized, permitied or pravided under this

Agreement.
Owner Initials _C
Tenant(s) Initials %Jrg

of the baze-Rent specifi Mwmwwhmﬁruwdmmﬁwm sprace. The
meonthly charge for said stirngs space shall be §, ~Tenaut releases Owaer uymyﬁn-m
or&mgetn'l‘enam'lmpeﬂywhﬂe e On-the said Premises. Any propesty-stived in desigoated storage aveas shall be
removed oni or before the date termination of tenancy. In the eveit-saéli praperty is not so removed, Owner may dispose of same
without any liability to Teannt whatsoever anl Fesfiaf hereby specifically waives iy rights s defined in Civil Code Section
1980 et. seq. Owaer reserves the xight to inspect all such storage areas and require necessary removal ur-slegn up as it deems
necessary fox thetaeiith and safety of the Premises and its occnpants. No storage of any kind will be permitied an fire escapes-o
Giher common areas.

i E‘!I ] iti: —.
Tenant(s) Initials

17. PABKING: (Owner fo select oné) Premises does NOT inclnde parking for any metur vehicles, wor Is parking permitted anywhere
om or abant the Premises.

Ovwner Initials __c”-/

Tenaut(s) Initials 6
Pege 4of 11 ZQ Ar UL
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18.

le i

that no portion of the bise Reut specifiad sbave, or say increase thereef, is consideration for sxpart-of theTeat for such parking.

Themm&lychrgeﬁnrnidpuhgnhllhes e - Temaut agrees to mse the patking space

cks Iavger than a one-

Tenant(s) Initials

UTILITIES: Tenant shall pay directly for all utilifies, services, snd chiarges provided to the Premives EXCEPT for those listed 25
follows: _inJoTer . Tenamt agrees to comply with asy energy or water
conservation programs implemented by Owner. Tenant understamds that the rent paid by all residents b partially determined by
the cost of utilities. Nothiag contained herein prevents Owner from passing through to Tenant wiility costs as provided by law.

In accordance with Jocal regulations Owner shall provide one working teleplhone line sud one working telephone jack into the
Premises. Tenant may, at ity sole expense, add additiousl liney spd/or jacks. but no more thaa three, sud said iustalistion sball
Bot canse cosmefic or physical damage to the Premises or any other part of the ballding. It & Tensnt's respansibility to maintain
and to repair all said liges. Unﬁkéﬁcbﬂlgaaﬂmemuy,ﬂetdmhmmmmm&emﬁmdm
repair telephone lines, wall jacks, etc. Therefore, Owaer requires that Tenant obtain and keep in force sn Inside Wiring Repair
Plan with the telephone company that will defray the casts of any necessary repairs. /g ‘Bj’ A,

Tenant(s) Initials

INSPECTION OF PREMISES: Tenant has inspected the Presmises, farnishings and equipment incinding smoke detectors,
where applicable; and has found the same to be satisfactory and in good working erder. All plumbing, heating, and electrical
systems are operative and deemed satisfactory by Tenant if Owner is not notified to the contrary within 48 koers of occupancy of
the Premises.

MAINTENANCE AND REPAIRS: Tensnt shall, st Tenant's expense, at all times mafatuin the Premises, faraishings and
appliances, if any, in a clean and good condition and shall surrender the same upon termination of tenancy in the same condition
as received (except for normal wear and tear). Tenant umderstands that Tesant & responsible for repair of ALL damages in
and/or about the Prenises whetlier cansed by Tensnt, Tenant's gunests or invitees.

Except in an emerpency,. maintenance and repair requests mast be made In writing and delivered to Owner or its Agent. Sach
notice shall also be deesned permission to enter the Premises to perform such maintraauce or repairs in accordance with Civil
Code Section 1954 unless otherwise specifically requested, in writing, by Tenant. Owner believes the Premises s in safe and
habitable condition until written notice to the contrary is received by Owner.

In the event that Premnises is provided with kardwood floars orﬂhﬂmupﬁdﬂocmﬁanm‘hebywmh:qnt
least 80% of sach areas covered with floor rugs or similar coverings. Ii is alse hereby understood thiat Tenant shalinot chmpeor
WWMWWWMWMAM&MEWWM&WMuM
of Owner,

Tenznt acknowledges that tie Premises and the building from time to time may require renovations or repair to keep them in
Maudﬁmndmkﬂtht“mtwrudth temporsry loss of use of portions af the building or Presnises and may

Page Sof 11

v



remmses ancanss:_§ 9. H.'f/ ST" sF. _ pame 5 /2% /13

ncouvenionce Tenant. Owuer agroes to do muy such weork in a mewsey thet Is consielomt with cont efficiencies, Is the laast
diwapiive or intronive o Tennnt, 2nd Tenant sgrecy that amy swch work s part of the condition of the rentsl of the Pressises sad
s contensplnted i tlie susaunt of veit pald thevelii,

mwt apply adisslve paper t9 muy cabinets, walls, or desrs; ner shell Tossst Kang sy plants, planters or Hyhtiey fixtures frien
ceitings or walls; mor shall Tonst tack, nell, éx gine sy owverings to floers or walls witheut peier wiitien consent of Owner.

orduﬂuﬁ&llh-:. Mm-wh&qnﬁh‘m:ﬂwﬁnﬁedhmm

1 ] gr. Temeut shull mut comilgn keys te the Prasslies #0 ainy ather persen withent
o-u-‘uum-m hﬂnn—tﬁnwhm to thi Premises ave loot; Tevwnt shait he Table for tie cutlire cost of all key
sl Tock replacesnent, at the discretion of Owsier, as reauived Sor the socurily of the Presiises, the bulldlng sned iy sceupants.
nhpu-nnm vl to Owner whan Tesant * vacsies, dm&rﬁmﬁlwmﬂ-ﬂ date and thise of

23. DAMAGES TO FREMIRES: If fhe Pramises svc 30 damaged by fire, Soed or frem any otier camse which rendes R
snluboliituble, slther perty shall have the xight 1o tersslnnte this loase ns of the date of damege. Tevwination shiall be made by
destructien occiar &3 u révult of the comdmct s nagligmice of Tinzut or Tonant's gaots, ouly Owmec shall huve the right te
teviotuste. Sheuld this right be excrcisni by elther party, rent far the carrest pesiod shull be pro-rated between e pnties 23 of
the date of sccurvence of the dumegn. Any prepsil rest shall be refinded, slong with the Sccurity Depesis, ts Tensnt.

4. ENTRY ANDINSPECTION: Owner shall kave fhe vight tu euter the Premises porsmnt tn CaBfornis Ciolf Coile Secifon 1954
Such eniry shall met be 50 froquont 23 3o suriswsly. disturly Tonunt's poncefil enjeyment of the Premises. Ownar skall give
Tenant rossonshis netice of fis infemtion ts enter the Pramsices and shell cater suly during movimnl business hewrs. Nermal
businses hours shall he dofined s 7:00 AM 107 80 PM, Monisy throngh Saturday. I, however, Owaer rensenshily helleves that

" Towamt,

widecye repairs or siierations Tenant agress 0 cosparnts fally with Owaer oo that sl such repairs eralievstions ary waide fan o
expeditions nmd afficiont % Mot 2s pomibie.

8. NOTICES: Amy metice whick elther porty ey give, or fs roquired to gh

o wach ether nddrem dsiguatad by Owaer.

2. TERMENATION: Afier the expiration of the ssiginal trrm of this Agreewant elther Owner or Texwit may ferminate the

Mg bgril
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31.

shalf completely vacate the Premises and any parking or storage areas; deliver all keys, farnishings, if any, and Premises to
Owner in the same conddifion a3 received excepting normal wesr and tear; and give written notice of Tenant's forwarding address,

Any attempt by Testant to terminate this rental agreement prior to the end of the original term shall be deemed to be a breachof
this agreemsent and Owner shall be entitled to recover all damages occasibped thereby including leasing commissions,
advertising expenses, and utilities muintained to show the unit.

HOLDING OVER: Tenant agrees to vacate the Premises by 7:00 PM on the termination date of this tenancy. Shonld Tenant
fail te vacate by said time the hold-over shall be presumed to be willful snd deliberate and Owner shall be entitled to damages
for the hold-over period, plus such other expenses incurred dwe to breach of this condition of the Agreement.

HOLD HARMLESS: Owner shall not be Eable for auy damages or injury to Tenant, er any other person, ar to any property,
occarring on the Pramises or any part thereof, or in connaon sress thereof, unless sach dawage is the proximate result of the
negligence or wnlawful act of Owner, his Agests, or bis exsployees. Tenant agrees to hald Owner harmless from suy claims for
damages, no matter how cansed, except far injury or other dimages for which Owner is legally responsible.

INSURANCE: Owner’s mmmmhmdrw.mmummmm”
a direct and proximate result of Owner's negligence. Thevefore, Owner strongly g PORGSH

Tmnmnﬁduthm:mmmww-ﬁaﬁqmmmmmummuy
Owner will NOT accept liability or responsibility for amy losses not cansed by its own proximste negligence. A y

Tenant(s) Injtials @

LEAD DISCLOSURE: Many hiemes and apartments built before 1978 have paiut that coutalus lead (called lead-based paint)-
Lead from pafat chips sad dust can pose sevious heatth kazards if not taken care of propesiy. The Iaw requires that tenants and
that Owner has provided Tepant with such inforsastion, inciwding, but not limited to, the EPA booklet entitied “Protect Your
Family From Lead In Your Home" and the “San Francisco Lead Hazard Notice for pre-1978 Dwellings.” Amy lnown lead-based
paint or lead hazards st the Premises, if any, mhmbydbdmdafolhwr

len(,/ IDQJ‘&G/ ﬂntn’f ?){L#J f/;rdur LDIAT ﬂn#lrl’ éu://)lf)jf'

INTERRUPTION OF SERVICES: Ownerx shall not be liabie o Tenant or fo amy oflier person in damapes or otherwise, nor skall
Owner he In defanlf uader this Agreement for any intersrupiion or reduction of utilities or services cansed by someone other
than Owper.

GENERAL: The invalidity or partisl invalidity of amy provision of this Agrecmnent shall not render the remainder of the
Agreement invalid or unenforceable. Violstion by Tenant of any applicable ordinance or statute shall be deemied sufficient
cause for termination of temancy. No eral agreements have been entered iuto. This Agreement shall nat be modified unless
reduced to writing. Time is-of the essence of this Agreement.

NO WAIVER: No failure of Owaer to enforce smy texin of this Agreement will he deemed a waiver of that texm or of auy other
term of the Agreement. mmwmgmmwﬁwmmudmndmhamamymm
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bmﬁm-munymmwumwmwmnym«mmmmm&em
be construed to waive or to lessen the right of the Owner to insist upon performance by Tenant of all the provisions of this
Agreement. The salsequent acceptance of rent by Owner will Rot be deemed 1o be 2 waiver of auy preceding breach by Tenant of
any ters of this Agreesent regardless of Owaer’s knawledge of such preceding breach at the time of scceptance of sach rent.
Owzer’s acceptance of a pariial payment of rent will wot constitute & walver of Owner’s right of the fall amount dae nor will
Owner's acceptance of rent paid Iate ever constiiute 2 waiver of Owner’s right to evict Teaant for habitas) Iate paymeut of rent.

34. ESTOPPEL CERTIFICATES: Tenaut and each of thesn, within ten (16) days after notice from Owner, shall execute and deliver
to Owner a certificate or statement signed by Tenant and each of them stating such information that may reasonably be
requested by Owner, incinding, but net Hmited to, the mount of base rent currently paid, Tenant's move -iadate, the date of sy
Iast rent increase, the Identity of farnitare or fixtures that belong to Tenant, whether the reat inciudes any parking space or
storage space, and the amount of any security deposit or prepaid rent and whether iaterest on said deposit has been paid and
when. In addition Tenani(s) shall disclose, upon reguest, any information which Teaaut believes would prevent sny purchase of
the Premises or would prevent Owner ar potential owner fram moving into the Premizes. Failnre to deliver the certificate within
the ten (10) days shall be a material hreach of this Agreement.

35. APPLICATION: Awy Rental Application or related form sabmitted by Temant §s incorporated bereip as theugh set forth in fall.
Any misrepreseniations contained therein shall be considered a material breach of this Agreement snd may sabject Tenst to
eviction.

36. HOUSE RULES: Tensut agrees to abide by any and all house rules, whether made known before or afier the date of this
Agreement, including, hut not Hmited to, rules with respect to neise, odors, disposal of refose amd wse of comanon aress. Tenxut
has read, enderstands and agrees to be bowund by the existing House Rules sttached to snd made part of this Agreement.

37.. ATTORNEY’S FEES: In any legal action broughit by either party to enforce the terms hereof, or relating to the demised
premises, the prevailiug party shall be entitied to all costs incurred in connection with such action, including a reasonable
attoreey’s fee. ’

38. ENTIRE AGREEMENT: The foregoing constitutes the entire Agreement between the parties and may be modified only in

writing signed by all parties except that Owser may change the terms of the tenancy and this Agreement pursaant to Civil Code
Section 827.

fb?, {enc.rﬂ( ayret’.j fd qu ﬁr‘ jnrAC;jC_ c:f;.”’l/a/en‘f ﬁ 2—07:1
670 0671—046:/ jarbwjf C057ff- 70 be /aq/’a/an'w:a// or 4
y @
ﬂlﬂz/mc ec/ {;-am Securllj-] OICIOOSIIT c,fou/nerf; 0/11;6—1‘671127’). BA bL

ﬁ nGnjs :In:,/tlla/x

BY SIGNING BELOW TENANT(S) HEREBY ACKNOWLEDGE(S) READING AND UNDERSTANDING THE TERMS OF THIS
AGREEMENT, AND FURTHER ACKNOWLEDGE(S) RECEIVING A COFY HEREOF:

owm_a&% oate:_5 /a5 /11

PexeSef 11



prevses avomess:__ 67 /[ SF, S DaTE: 5:/.Lfﬁ/d

e 2o W v S= IE13
w¢ %———\mﬂ. ‘S//;?*z/ 3

TENANT, DATE:

Pee5of 11




[—— . 11 /A 57‘,. ¢F DATE: 9‘//13//3

HOUSE RULES

To protect your comfort and privacy, and that of your neighbors, Mauagement has adepted the following rales and regulations
concerning your coaduct while a Resideat of the Premises. Management reserves the right to poest changes or additional rules and
regulations related to the health, safety and well being of the Resideats and the property.

NOISE

PARKING
(if availablc)

BUILDING

LOCKOUTS

INSURANCE

REFUSE

1.

2

3.

9.

10.

1L

.

Tenants shall not make or permit any noise which will distarb other residents. No beisterous play or
ruasiag in haltways. Ne slamming doors.

Radios, televisions, or any other souad equipment should NEVER be operated to the disturbance of
athers. Special care should be exercised before 8:00AM and after 6:00PM. Tenants must comply with
the directions of Management and Management's determination shall be final

‘Tenaats are responsible for insuring that distarbing soises are not caused by Tenant's family or guests.

Tenaats shall park in their assigned place ONLY and shall net permit visitors to use
parking facilities.
QOaly vehicles may be parked in garage/parking areas.
Motorcydes, mator-driven cycles aud bicycles, etc., shall not be stored in/on patios, fire escapes. hattways
or other non-parking areas.

No alteration that will affect the building's appearance. such as the window coverings, shall be permitted
withoat Management's prior writtea approval.

No foil, signs, advertiscments, posters or similar displays, except burglary preveation notices, shall be
affixed to any door, window or exterior wall without Masagement’s prior approval.

Garhage cauns, brooms, mops, cardhoard boxes and similar articles are to be kept inside the Tenant's
premises and out of view. Care shall be exercised that such articles are not stored in such a way as to
create a fire or safety bazard.

Towels, rags, clothing and other similar articles are not to be hung from windows, railings or balconies.

Teunnnts should take care not to lock themselves out of their apartments. If Management is required to
assist any Teaant in gaining entry to Teaant’s apartmeat on more than one accasion, Management may
charge Tenant $25.00 for each successive lockout or may require Teaaut to contract with a professional
locksmith.

13.

14.
15.

16.
17.

18.

Management and Owuer will no be finaucially rsponsible for replacement of any items or for Tenant’s
liability unless as a direct and preximate result of Management's or Owner’s negligeace,

In order to preserve the appearance and ceanliness of your building, Tenants shall take care to preveat
waste from dropping or spilling en carpetiag, concrete and walkways when disposing of refuse.
‘Tenaats are required to cooperate with any recycling programs in effect.

Items to large to fit in any trash chate or refuse container must be carvied fo the ares designated by
Management.

Refuse is to be placed inside designated containers or chutes and doors and lids shoald not be stasomed.
Tenants are respousible for the geaeral cleanliness and sanitation of the building. Please keep that in
mind af all times. ’

Cardboard boxes and other large refuse stiould be broken down or folded before being placed in

Page H0of 11



PREMISES ADDRESS:

UNIT CARE

WALL

HANGINGS

LAUNDRY

(if available)

19.

21.

22.

27.

29.
30.

Lal o

57 /’/r’// §1‘",l. §f DATE: 5’//3.?,//3

designated containers.

Management is not responsible for the delivery or acceptance of, damage to or loss of messages,
packages, mail or other material left at the catrances to the building or elsewhere on the premises.

Before washiag or cleaning walls, drapery or carpet, consult Managemeat for the appropriate method or
for recommended vendors to perform such worle

Teaant shall be respoasihbie for auy damage caased by the employment of any improper method or vendor
and for the cost of redoing the work or restoring damaged articles or property if the methed applied or
the veador employed was unsatisfactory.

Installation of air counditioners, ventilators or window screening devices must first have writfen approval
of Management. '

No paiating of any kind is permitted without Management’s prior written consent. Ay time sach
permission IS given it is expected that the original paint colors will be restored prior to vacancy. Tenant
shall be responsible for any costs involved in such repainting.

Any accessories such as towel bars, coat hooks or builtin claset shelves may not be added without
Managemeat’s prior wrilten consent. Once installed they may not be removed even upon vacancy of the
umit.

Garbage disposals and other plambing facilitics must be used only for the parpase for which they were
designed and constructed.

Adhesive picture haugers of any kind are prohibited. Pictare hangers emplaying a thin aail or pin are
permitted.

However, Tenant is responsible for the cost of any repairs or painting required as a result of the hanging
of pictures or ather objects.

Heavy articles are not allowed in the laundry machines or dryers.
Please remove contents from machine promptly when cycle is complete.

Management assumes no responsibility in the use of laundry equipment or for items lost, stolen or
damaged therein.

Tenant

Tenant
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6.14 NOTICE

TO: f’ﬂ (f' (?Iﬂlﬁ fd ff&l + K V‘7 (418 //Gf{m 0 hir) &ﬁ5 51’60 C(;O{,‘s ;907[.:

(and all others occupying the premises described below)

Premises to which this notice relates: 49 4/.// §7 L Sen Frome 1 scr CA  FEID

PLEASE TAKE NOTICE THAT:

(1) When the last tenant vacates the premises, a new tenancy is created for the purposes of determining
the rent under the Rent Ordinance: and,

(2) All new co-tenants or occupants are not considered tenants under subsection (a) of Section 6.14 of the
San Francisco Rent Stabilization and Arbitration Board’s Rules and Regulations.

A completed copy of Section 6.14 is included below.

Date: 5//2-5//3 Landlord: &£/, . s %/Mﬂ

Section 6.14 Agreements to Pay Additional Rent for Change of Tenants.
(Added March 7, 1989: amended August 29, 1989)

(a) A tenant is any tenant residing at the premises with the landlord’s permission, toleration, passive consent, or per written oral agreement with the landlosd ¢
any time since the Rent Ordinance was adopted on June 12, 1979. The landlord’s approval or permission to rent to an original tenant may be expressed,
implied, or inferred from the behavior of the parties.

(b) When one of the tenants as defined above resides in the unit, a new co-tenant or tenant does not create a new tenancy for purposes of the Rent Ordinarce -+
otherwise change the terms and conditions of the tenancy. For example, “A” rents unit 1 in 1983: “B™ moves into unit 1 with A in 1985. The landlord acquiie:
knowledge of B living in unit | with A shortly after B moved in because B called the landlord to make repairs in the unit. When A moves out in 1988, the
landlord may not change the terms and condition of the tenancy or treat unit 1 as a néw tenancy because A and B meet the definition of a tenant as described in
subsection (a) above.

(c) Alandlord may reach a written agreement or serve written notice upon all of the tenant(s) as defined in subsection (a) above that when the last of the
tenant(s) who meet the latier definition the premises, a new y is created for purposes of determining the rent under the Rent Ordinance. A
umnpleteeopyorrmsunablemmmmofmcSunm6l4shaﬂbeamhedwmmcmpmwdmmgnywnmagreemmlmmuw Both the landlord and
tenant(s) have a separate and distinct duty to provide a copy of any such written agreement to any new co-tenants(s).

{d) Inany event, a new co-tenant shall be considered a tenant as defined in subsection (a) above unless the landlord gives the new co-tenant written notice that
she/he is not considered a tenant under subsection (a) above, within 60 days of the date that the landlord leams of the co-tenant’s presence in the umt A
landlord may comply with subsection (¢) and this subsection (d) simultaneously.

Received, Read, and Understood: Date:




Pr‘cry]l’jfj mﬁl ress . 67 /L/r// }(7{ fqn /;tht;Cd cA ?7//0

ﬁnanZs’/ f.'m )/Cy/afeﬁé, Qnﬂ/ gryﬂh /L'/o/'/:mﬂ)n 5/9(3&/'7(;}5]//
ITC?L1€57( fAc] be sofe beneficiarics o fhe lease for j
57 /—/,// 57‘{ {A’i and 57(5172 ﬁf}/’ca Cﬂ/llf/oa7€‘ w,‘// ét’- f/e/’r‘
{M_/)—fehanf_
~ ”‘,’“7- . ‘ O’/mfe_’,

/Ch

ﬁhc«njf 0/C‘f7é :



“XHIBIT B



ZORIALL LLC
584 Castro Street, #199
San Francisco, CA 94114

(415)-691-1264

June 26, 2014

All Tenants
69-75 Hill Street
San Francisco, CA 94110

Notice of Change of Ownership and Management

Dear Tenant(s),

We wish to inform you that the building is under new ownership and management effective
06/26/2014. My name is Anna Swain and I will be yout ptimary contact.

Please note that all future rent payments should be made payable and mailed to:

Zoriall LLC
584 Casttro Street, #199 '
San Francisco, CA 94114

Please let us know if there any changes to your contact information when you send out your
May rent payments so we may easily reach you.

For all repairs, please feel free to text me at the above number or send a request by mail to

the above address.

Except for the above mentioned change, and the changes in the separately noticed Change
of Terms with the same date, all other terms of your Rental Agreement shall remain in force
and effect. We look forward to meeting each and every one of you in the very near future.

Sincerely,

Note: Management’s failure to require compliance with conditions of this agreement, or to exercise any sight provided herein, shall not be
deemed a waiver by Management/Landlord or such condition or right. Management’s / Landlord’s acceptance of the rent with knowledge
of default under agrcement by Tenant shall not be deemed a waiver of such default, nor shall it limit Management’s / Landlord’s rights
with respect to that or any subsequent sight. Itis further agreed between the parties that payment of rent at any time shall not be a waiver
to any Unlawful Detainer action unless Management in writing specifically acknowledges that this constitutes a waiver to the Unlawful
Detainer action.
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II.

HOUSE RULES

Dated: July 26, 2014

Effective: 30 Days from Receipt
California Civil Code Section 827 '
(These Rules supersede all other Apartment House Rules)

GENERAL

This document is an addendum and is part of your Rental Agreement for your
rental unit at property location: 69-75 Hill Street, San Francisco, California
94110.

New policies and rules or amendments to this document may be adopted by the
Landlord upon giving 30 days’ notice in writing to Tenants with month-to-month
tenancies. Tenant accepts the House Rules by remaining in possession after they
come into effect and paying rent each month. If Tenant does not accept the House
Rules, Tenant may opt to give 30 days’ written notice to Landlord to terminate his
or her tenancy and move out.

USE

. All apartment units in the building are to be used exclusively as the primary and

principal place of residence of the Tenant who is the “Original” Tenant of the
premises, and for residential use only. No business operations may be run from
the premises. Retail or commercial use is prohibited except that limited home
office use will be allowed provided that Tenant complies with all applicable laws
regulating such use.

. Tenant may not assign this Agreement or sublet the whole or any portion of the

Premises without obtaining the prior written consent of Landlord which MAY be
unreasonably withheld. The Tenant(s) named in the rental agreement and/or who
originally moves into the vacant rental unit is the only “original” Tenant. Tenant
may not take in any boarders, lodgers, or roommates (including replacement
roommates) without the prior written consent of the Landlord. No person other
than the named Tenant(s) shall be permitted to regularly or continuously use or
occupy the Premises unless he or she completes the Landlord’s regular
application process and abides by the guidelines set forth in Section 6.15 of the
San Francisco Rent Board Rules & Regulations. Particularly, all of the following
conditions must be met: (1) Tenant notifies Landlord in writing, stating a request
to have a new person occupy the Premises; (2) said prospective occupant
completes Landlord’s rental application and pays the processing fee; (3)
Landlord approves of the prospective occupant’s credit worthiness and references



II.

from prior landlords; and (4) The prospective occupant is served with a copy of
Section 6.14 of the Rules and Regulation of the San Francisco Rent Ordinance.
No action or inaction or acceptance of rent or knowledge on the part of Landlord
shall be deemed to be a waiver of the provision of this Paragraph on the part of
Landlord and shall not be deemed an approval of any person as a “subtenant” for

any purpose.

3. Depending upon the habitable space in rooms used for sleeping purposes, as
defined by the Uniform Housing Code, Landlord may place a reasonable limit on
the number of persons occupying the rental unit. Where more than two persons
occupy a room used for sleeping purposes, the required floor space may not be
less than 70 square feet; and where more than two persons occupy a bedroom, the
required floor space is increased by 50 square feet for each gccupant in excess of
two, minor children under six years old excepted.

4. No Tenant may use the kitchen, hallways, closets, stairwells, laundry rooms, or
bathrooms or any room less than 70 square feet for sleeping purposes. Tenant
must utilize portions of the rental property for living, sleeping, cooking or dining
purposes only as they were respectively designed or intended to be used for such
occupancies.

5. No guest(s) can stay for more than 7 consecutive days or 15 days in a calendar
year without prior written consent of the Landlord. Violation of this rule shall be
deemed a substantial and material breach of the rental agreement and just cause
for eviction.

6. All common areas, such as backyard, must be shared equally amongst the tenants.
Any areas designated for exclusive use by certain tenants must be mutually agreed
to by all tenants. Once certain areas have been designated for exclusive use by
certain tenants, then the other tenants shall courteously respect that designated and
not trespass thereon.

RENT TERMS '

. All rents are due to Landlord by midnight on the first day of each month and deemed

late after the fifth day. After that, Tenant will be responsible for payment of a late fee
in the amount of $50.00. Tenant will also be responsible for payment of $25.00 for
each bounced check. No cash rental payments will be accepted at any time. Failure
to pay the late fee within 60 days after a written demand is made upon Tenant by
Landlord for said payment will result in the late fee being deducted from the Tenant’s
security deposit.

Tenant must replenish the amount of the original security deposit in the possession of
the Landlord by the Tenant’s next Anniversary Date. Failure to do so will constitute
a breach of a covenant of tenancy and lawful obligation, and a Three Day Notice to



»

Cure or Quit may be served by Landlord, at its option, and only cured by Tenant by
the timely replenishment of the security deposit in full.

. A written rental agreement with each Tenant’s name, and/or present or former Master
Tenant’s name on it if Tenant is a Subsequent Occupant as defined by Section 6.14 of
the Rent Board Rules & Regulations, must be on file with the Landlord. The written
rental agreement shall be the Landlord’s then standard rental agreement or the
standard written rental agreement used by a prior landlord at or about the time the
Tenant’s tenancy commenced (if said form is available). If a Tenant maintains that
he has an oral rental agreement, then the House Rules promulgated by the Landlord
shall apply to Tenant’s tenancy if he or she has a month-to-month tenancy and
continues to pay monthly rent.

. A completed and signed Tenant Information Form or Tenant Application containing
each Tenant’s information (re general background check, current employment, credit
and income information, references and emergency contact persons) must be on file
with the Landlord and updated upon the Landlord’s request.

. If requested by the Landlord, Tenant will have ten (10) calendar days to provide
updated Tenant Information and a signed written rental agreement to the Landlord.

. After Tenant’s written lease expires, Tenant’s tenancy automatically becomes a
month-to-month tenancy. Tenant must give 30 days’ written notice to vacate
Landlord. Tenant’s security deposit cannot be used for last month’s rent. The day
Tenant vacates is the day he or she turns in the key to his apartment to the Landlord
and fills out a Statement of Condition form with the Landlord, whichever is later. If
Landlord accepts the key, the tenancy is terminated, and Tenant and Landlord are no
longer responsible for performance under the terms of the applicable Rental
Agreement.

. If Tenant has given a 30-day notice to vacate, it is Tenant’s responsibility to make
an appointment with landlord to turn in the keys and fill out a Statement of Condition
form with Landlord. Failure to do so may result in damage, cleaning, or other
charges being withheld from Tenant’s security deposit refund.

. Whether or not Tenant informs Landlord that he or she is vacating the apartment, if
Tenant vacates the apartment for longer than 180 days and sets up residency
elsewhere (as his or her principal place of residency as defined by Section 1.21 of the
San Francisco Rent Board Rules & Regulations) without making arrangements with
the Landlord to continue his tenancy, that Tenant’s tenancy is deemed terminated and
treated like an abandonment without further notice by the Landlord or without formal
acceptance by the Landlord or Tenant’s termination of his tenancy, even if other
Tenants, who resume responsibility of paying the rent under the applicable rental
agreement for the apartment, remain.




9.

10.

11.

Upon the request of Landlord, Tenants must disclose to the Landlord what amount of
rent each Tenant contributes to the total rent on the rental unit. No master tenant may
collect more rent (or charge for services relating to housing services) from his
roommates or co-tenants more than what he pays the Landlord. Any such violation of
the San Francisco Rent Control laws will result in eviction of all Tenants in the rental
unit. Furthermore, no master tenant may charge more to his or her roommates than
that proportional share of the rent which is being charged by and paid to the Landlord
which is attributable to any exclusive use area rented to the subtenant, plus a
reasonable pro-rata share of the common area space of the apartment unit that the
subtenant has a right to utilize.

All communications with the Landlord must be in writing, or followed up in writing.

All sums of money received by the Landlord from Tenant shall be applied to the
oldest outstanding monetary obligation owed by Tenant to Landlord (rent and late
fees). Any other designation by Tenant of the manner in which said payment is to be
applied shall be void and of no effect.

IV. NOISE AND CONDUCT

1.

Tenant shall be courteous to all other tenants, Tenant shall not make or allow any
excessive noise in the unit nor permit actions, which shall interfere with the rights,
comforts or conveniences of other persons, especially between the hours of 9.00 p.m.
and 8.00 a.m., that including cleaning in common areas, doing laundry in the laundry
room (if apphcable) operating machinery, equ1pment playing with toys with wheels
or motors, or toys that pound.

All floors that have the potential to cause excessive noise when walked upon, to
surrounding rental units shall be covered, at the Tenant’s expense. Alternatively,
Tenant must remove his or her shoes before walking on such floors if he or she is
unwilling to cover the floors at his or her own expense.

Tenant shall refrain from playing musical instruments, television sets, stereos,
Radios, and other entertainment items at a volume which will disturb other persons.

Tenant shall refrain, and shall ensure that Tenant’s guests likewise refrain, from
Activities and conduct outside of the unit (in common areas, parking areas, etc.)
which are likely to annoy or disturb other persons.

. Tenant i»s responsible for the conduct of his or her guests. Bad conduct or property

damage or destruction by a guest shall be charged to the Tenant. Tenant shall not
permit any person on the premises with his permission, to willfully or wantonly
destroy, deface, damage, impair or remove any part of the structure or rental unit, or
the facilities, equipment, or appurtenances thereto, or do any such thing himself.

Any acts of harassment, verbal abuse, or property damage by any tenant upon



10.

11.

Another tenant, the landlord, or its representatives shall be grounds for eviction.

NO SMOKING in the building, including inside dwelling units.and inside interior
common areas.

CLEANLINESS AND TRASH

. Tenant shall keep the rental unit clean, sanitary and free from objectionable odors and

clutter at all times.

Tenant shall properly use and operate all electrical, gas and plumbing fixtures and
keep them as clean and sanitary as their condition permits.

. Tenant shall maintain their own garbage service and put garbage cans on the curb for

pick up timely and as required. No more than six persons may use one garbage can.
Tenant shall pay for the use of additional garbage cans as the occupancy of his rental
unit requires.

None of Tenant’s belongings shall be stored anywhere on the premises, other than in
Tenant’s rental unit, or areas designated by the Landlord. Any fines or cost of
enforcement may be deducted from Tenant’s security deposit.

Tenant shall ensure that trash and other materials are not permitted to accumulate so
as to cause a hazard or be in violation of any health, fire or safety ordinance or
regulation.

Tenant shall ensure that garbage is not permitted to accumulate and that it is placed in
the trash containers provided for that purpose on a daily basis. Tenant shall ensure
that large boxes are broken apart before being places in the trash containers. Tenant
shall be responsible, at Tenant’s expense, for hauling to the dump those items too
large to fit in the trash containers. ‘

Tenant shall ensure that furniture and property is kept inside the unit and that
unsightly items are kept out of view.

Newspapers are to be placed in the newspaper disposal bin located in on the premises.
Other than laundering delicate in need of hand washing, Tenant shall not use the sinks
or bathtub inside the premises to launder his or her clothes, and instead use an outside

Laundromat.

Tenant shall refrain from shaking or hanging clothing, curtains; rugs, and other
coverings and plants outside of or on any window, ledge, or balcony.

Tenant shall refrain from disposing of any combustible or hazardous material in trash
containers or bins.



12.

13.

14.

15.

16.

17.

18.

19.

20.

21.

Landlord cannot be held responsible for any damage or theft of any nature due to
Tenant’s personal property which might be stored in the common areas on the
premises.

Bicycles cannot be parked or stored anywhere except in the garage, if one is
Available. Tenant’s apartment and common areas in the building cannot be used for
bicycle parking or storage. It is Tenant’s responsibility to keep his bicycle securely
locked at all times. Landlord cannot be held responsible for any damage or theft
of any nature to Tenant’s bicycle or any other personal property which might be
stored on the premises.

Scooters, mopeds, and motorcycles can only parked in rented garage spaces, if a
garage is available. They are not allowed anywhere else, including sidewalks,
driveways, or in the building.

Repairing Tenant’s vehicle is not permitted ANYWHERE on the building property
or adjoining driveways or sidewalks.

Parking is not allowed on sidewalks, nor may Tenant block the garage door or
Service door entrances or fire escapes. Tenant is subject to towing, at his expense, if
he parks on the sidewalk or blocks any entrances.

THE ROOF OF THE BUILDING IS OFF LIMITS EXCEPT AS A FIRE ESCAPE.

NO PETS ALLOWED - not even to visit or on a temporary basis, unless set forth in
Tenant’s Rental Agreement or in a written Pet Agreement. In the event Tenant
obtains written consent of Landlord to keep a pet, all pets must be kept on leashes
while in the common areas of the building property. .

Tenant shall be responsible for paying for his own gas and electric bill as separately
metered, or his proportional share of the Landlord’s single bill. If said bill is not
separately metered, then Tenant’s fair share shall be determined by dividing up the
bill by the number of occupants using and occupying Landlord’s property (minors
included), including Landlord and his family or co-occupants.

No parking space may be used for storage or as a storage place for anything other
than one working vehicle. Tenant may not store a nonworking, defunct or broken
vehicle in any parking space for more than 60 days.

No parking space included in Tenant’s rental or rented to Tenant under a separate
rental agreement, or any portion thereof, may be sublet without the prior written
consent of Landlord. Nor may Tenant’s rental agreement be assigned to another
without the prior written consent of Landlord.

22. No satellite dishes are allowed in or about the building.



VI. SAFETY/SECURITY

1.

Security is the responsibility of each Tenant and guest. Landlord assumes no
responsibility or liability, unless otherwise provided by law, for Tenants’ and guests’
safety and security, or for injury or damage caused by the criminal acts of other
persons.

Tenant should help keep the building secure. Tenant should never allow any
unknown person into the building and make sure the front and garage doors are
locked behind him.

b

Tenant should ensure that all doors are locked during Tenant’s absence.

Tenant may not install alarms, change the locks or add additional security hardware to
his apartment, or any portion thereof, without prior written permission of the
Landlord. Tenant shall provide a copy of the key to the Landlord. In case access is
necessary, Tenant may never secure his apartment in any manner that would deny
access to the apartment by Landlord.

Tenant should ensure that all appliances are turned off before departing from the
premises.

When leaving for an extended period, Tenant should notify Landlord how long
Tenant will be away.

Prior to any planned absence from the unit, Tenant shall give Landlord authority to
allow entry to the unit to any person or provide Landlord with the name of any person
or entity permitted by Tenant to enter the unit.

Tenant shall refrain from smoking in bed, and not within 20 feef from Landlord’s or
other tenants’ residences. Tenant shall not throw away or leave any cigarette butts on
Landlord’s property.

Tenant shall refrain from storing at the premises, and shall regularly dispose of
household hazardous waste such as paint, used batteries, pesticides, fluorescent lights,
mercury thermometers, solvents, degreasers, antifreeze, gasoline, used motor oil,
cleaning solvents or other combustibles, and electronics waste, etc. from the
premises. All volatile materials shall be regularly disposed of by Tenant (at no
charge) at the proper site on Tunnel Road in San Francisco, call (415) 554-4333 for
instructions.



10. Tenant shall refrain from placing any newspapers, potted plants or any items in
interior and exterior stairways, or fire escapes. ,

11. If Tenant is locked out of his apartment, Tenant may ask Landlord to let him in. In
such a case, Landlord may charge Tenant $100.00 for each incident. If unable to do
so, Landlord will recommend Locksmith Company whose fees are to be determined
by the company.

VII. MAINTENANCE, REPAIRS AND ALTERATIONS

1. Tenant shall advise Landlord any items requiring repair, such as dripping faucets,
running toilets, and plumbing leaks. Tenant shall make repair requests as soon after
the defect is noticeable and causing a continuous problem.

2. Eachrental unit is entitled to have the drain in their rental unit snaked by a plumbing
professional one time per year, at no charge. If the same drain needs to be snaked
more than one time per year, and the plumber determines that the clog is due to
improper care by Tenant (i.e., hair or food in the drain which could have been
prevented by the use of a strainer or hair catch), then Tenant will be charged for and
pay for the actual cost of the snaking.

3. If Tenant needs a repair within his unit, Tenant must make a work order request in
writing unless it is an emergency. Until the Landlord has received a written request,
signed by the Tenant, the repairs cannot be done. TENANT MAY NOT
UNILATERALLY MAKE REPAIRS TO THE PROPERTY AND DEDUCT IT
FROM HIS RENT UNLESS LANDLORD HAS BEEN NOTIFIED AND GIVEN A
REASONABLE AMOUNT OF TIME TO MAKE THE REPAIR. All procedures
regarding the “Repair and Deduct” remedy must be pursuant to applicable California
law.

4. If Tenant has an EMERGENCY repair, contact Anna Swain at (415)691-1264.

5. Tenant shall be responsible for replacing batteries in all smoke detectors and advise
Landlord if smoke detector(s) in his apartment are not operating properly.

6. Tenant shall refrain from making any alterations, modifications or improvements to
the unit or building without written consent of Landlord.

7. Tenant shall refrain from using aluminum foil or paper as a window covering and
shall obtain the approval of Landlord before using any window covering visible from
the exterior of the building.

8. Tenant may not, under any circumstances, use the sink as a garbage disposal. Bones,
grease, oil, egg shells, stringy vegetables, hard materials, etc. shall not be dumped
down the sink drains or toilets.



9. Tenant may not use sharp instruments to defrost the refrigerator, if damaged in this
manner, he or she will be held responsible for the replacement cost of a new
refrigerator.

VIII. NO WAIVER BY LANDLORD

1. No failure of the Landlord to enforce any term hereof shall be deemed a waiver. The
receipt by Landlord of the rent with knowledge of any violation of a covenant or
condition hereto shall not be deemed a waiver of such violation.

2. If any legal action or proceeding is brought by any party against the other under this
rental contract, to enforce the terms hereof, or relating to the premised, each party
shall pay their own attorney’s fees and costs.

3. This set of House Rules supersedes any previous house rules for the property.

IX. AUTHORITY OF INDEPENDENT CONTRACTORS -

4. Workers at the building are independent contractors of the Landlord, and are not
designated property managers or agents authorized to act on behalf of the Landlord.
No person, other than Management is authorized to approve tenancies, receive verbal
or written notices from Tenant intended for the Landlord, receive formal complaints
from Tenant intended for the Landlord, give permission to Tenant for anything
concerning tenancies or use of the building, modify or amend rental agreements,
promulgate House Rules, issue legal notices, or authorize repairs by Tenant or
reimbursements to him or her.



EXHIBIT D



Zoriall LLC
584 Castro Street, #199
San Francisoo, CA 94114

THIRTY DAY NOTICE OF CHANGE IN TERMS

OF TENANCY
California Civil Code Section 827

July 26, 2014

TO:  Tim Scoppetta & Bryan Hoffman
69 Hill Street ,
San Francisco, CA 94110

PLEASE TAKE NOTICE that on July 30, 2014, or 30 days after service of this
notice, whichever is later, and pursuant to California Civil Code Section 827, the Owner of
69-75A Hill Street, San Francisco, CA 94110 (the “Subject Property”) will change one of the
terms of your tenancy and omit the “Attorney’s Fees” provision of the written, now month-to-
month rental agreement that commenced on June 16, 2013. Effective in 30 days, the new
term will read, “ATTORNEY’S FEES: In the event any action is brought by any party
against the other under this rental contract, to enforce the terms hereof, or relating to the
premises, each party shall pay their own attorney’s fees and costs.”

The new change in the terms of your tenancy shall take effect on August 30, 2014 or
30 days after service of this notice, whichever is later.

Advice regarding this notice is available from the Residential Rent Stabilization and
Arbitration Board located at 25 Van Ness Avenue, Suite 320, San Francisco, California
94102. The telephone number is 415.252.4600.

If you have any questions regarding this matter, please call the undersigned.

A

-

By
Zoriall LLC
(415) 691-1264




EXHIBIT E



S S
ZORIALL LLC
584 Castro Street, #199
San Francisco, CA 94114
(415) 691-1264

November 9, 2014
All Occupants

69-75 Hill Street
San Francisco, CA 94114

CHANGE OF MAIL BOX AND
NOTICE TO REMOVE ALL ITEMS IN LOWER LEVEL

Hi Everyone,

We noticed that the mail slots are too small for some of the larger items being
delivered. We ordered and are installing the new boxes. We spoke to the Post Office
local center and they can take up to a month to get a lock. In the meantime, they will
continue to deliver the mail.

We also previously altered several of you to clear all your personal items from
the lower level of the building. We noticed bikes and some trash that need to be
cleared. Please remove those last items no later than November 24" as after that day as
we will assume they don’t belong to anyone and we will remove the items.

Sincerely,

Zoriall LLC

Note: Management's failure to require compliance with conditions of this agreement, or to exercise any right provided
herein, shall not be deemed a waiver by Management/Landlord or such condition or right. Management's / Landlord’s
acceptance of the rent with knowledge of default under agreement by Tenant shall not be deemed a waiver of such
default, nor shall it limit Management's / Landlord’s rights with respect to that or any subsequent right. It is further agreed
between the parties that payment of rent at any time shall not be a waiver to any Unlawful Detainer action unless
Management in writing specifically acknowledges that this constitutes a waiver to the Unlawful Detainer action.



